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Introduction

Stéphane Chambrin

* Turn microphone off
Chief Product Officer

= Turn webcam off

= 5 years with Opencell
= 15 years of billing experience as » Ask questions in the chat

functional and technical consultant
= QGA session will take place

after presentation
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Introduction

Mid-October
= Version 10 will become the
current version with

—New core functionalities and
improvements

—New UX

* Legacy Admin GUI is deprecated
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Key elements

New portal

New login page (OAuth2, OTP, ...)
Material design UX

Persona oriented applications
Widget based

Json configuration

Fast response
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Portal configuration override

» Compile Portal framework PORTAL
once

Portal engine

Project specific
applications

= Qverride standard
configuration

Default configuration

* Application configuration
as plugins
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Other features

Multi-tenant

Generic APl security

Customer document management
Energy mediation

Salesforce connector

Invoicing improvements

Payment improvements
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Improved Multi-tenant

= Ability to deploy several Opencell
configurations on a single server instance

» User is linked to single tenant

* Data for each tenant is stored on separate
database schema or even on seporote
database/database servers..

= Shared core overlays can be used when
(for example] deploying several cities or
countries on a single vertical

Keycloak
authorization
server

!

Wildfly
application
server
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Generic API security

* Grant permission to:

A — ACCOUNT_MANAGER
server

!

Wildfly
— application

— Access entity types I eycloak

authorization
(Customer, Invoice, ...)

— Execute actions on entities

ACCOUNT_MANAGER

CUSTOMER [ peeess i o

(List, Update, Create, Remove) Cizsiss  [pereie Server permissions
ACTION LIST, UPDATE
EN'I"?[TY CUSTXOMER

= Control access to specific entity

instances
(Customer C123456, Offer OF_MAX, ...)

Accessible
data
records

LIST CUSTOMER C123456
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= CPENCELL O rorm

Customer document

management

IR
. [ | p

* Manage all uploaded documents with R
versioning R

" Linked to specific account

= Categorized
(SEPA mandates, Terms & Conditions, ...)

= Stored on Opencell file system
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Energy mediation for French providers

Market communications with French energy distributors

L'ELECTRICITE EN RESEAU

EN<DIS N\
A\ 4

French grid provider
Pre-mediation

for energy
qz str i' distribution

Meter

French gaz prowder readings
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< HOME

MACO

> Reléve

Traitement

> Frais

¥ Evénements

> lLogs

> VuePoD

2 C

TOMER CARE >

MACO > TRAITEMENT

INDICATEURS SUR OPERATIONS DE TRAITEMENT

OF TRAITEMENT

TRAITE
134

CONSO FACTURABLE

ATRAITER
60
D ¥
> 310
> 300
> 308
> 307
> 306
> 305
> 304
> 303

PDL
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47437354334780
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DATE DEBUT

24/09/2020

20/01/2020

28/01/2020

17/09/2020

28/01/2020

17/09/2020

28/01/2020

REJET
20

DATE FIN

24/09/2020

09/02/2020

28/01/2020

17/09/2020

28/01/2020

17/09/2020

28/01/2020

ABQO FACTURABLE

TYPE

Mise en service

Planifiée

Planifiée

Mise en service

Mise en service

Mise en service

Mise en service

Planifiée

Mise en service

ABANDONNE
0

FRAIS FACTURABLE

REJET

REJET

= = = = = = = 5
S H H H H E Z
= = = = = = = -
T T T T T T T

CODE ERR.

ERR_ORD_002

ERR_ORD_001

LANCER LA CREATION
DES OPERATIONS

LANCER LEXECUTION
DES OPERATIONS

CDR
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Salesforce connector

. . . salesforce
= Accounts synchronization is

based on record types

= All Salesforce Account fields
can be synchronized ""“ T
= New unified interface with
R i

Opencell Core
CPENCELL

Agile monetization platform
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Salesforce connector
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Salesforce demo
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Invoicing improvements

* [nvoice minimum
Configure an invoice minimum on all
hierarchy level

* [nvoicing threshold
Additional computation rules
Set on higher hierarchy levels

* [nvoice items sorting

= Ability to split invoice per payment
method

= Pre-invoicing aggregation

Invoice Minimum / Parent minimum
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Payments improvements

* New PSP Ingenico Ogone SEPA

= SEPA improvement

* Payment method per billing
account or subscription
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New documentation portal

* New documentation portal
— Written on Confluence

— Served by Jira Service Desk

* Powerful search engine

* Already in beta phase and
available shortly for general
release

CPENCELL

Welcome to the Support Center

4 Jira Service Desk

N | CPENCELL



<PENCELL

Agile monetization platform

O&A

Short Q&A session -

Other questions willbe answereﬁ’d’,o,ffline
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Thank you !
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